
Gambling in New Zealand : some facts February 2008 

 

• $2.020 billion wagered by 
New Zealanders in 2007.1 

 

• $950 million was lost on 
pokies outside casinos 
(this is the same amount 
spent on the entire New 
Zealand police force), and 
$3.912m lost at casinos. 1 

 

• Gambling industry  
turnover : 1998 ($6.1b) -  
2007 ($14.013b).1 

 

• 15% of the adult  
population are problem  
gamblers who account for 
33% of expenditure on 
gambling, 2 overseas stud-
ies indicate that this figure 
may be as high as 43%.  

 

• 1585 gambling venues 
plus 6 casinos (Feb 2008). 
1 

 

• There are 197 tables and 
2824 pokies in New  

Zealand casinos. 1 
 

• There are 23006 pokie 
machines (February 2008) 
in New Zealand – one ma-
chine for every 175 peo-
ple in the  
population. 1 

 

• $2.77 million is lost every 
day on pokies ( not in-
cluding casinos).1 

 

 

Ethnicity of those seek-

ing help services3 
 
 

      2006       2000 
Maori       32.2%    21% 

Pacific       7.4%   5.3% 
European  47.3%  64.3% 
Asian       6%   3.1% 

 
Primary gambling mode 

for those help seeking3 

 
 

Non-casino pokies 73.7% 
Casino pokies             9.2% 
Track & sport    6.6% 

Casino tables    6.4% 
Lotto/scratchies/keno  1.5% 

 

 

 

• 95% of New Zealanders over 18 have 

gambled. 

• 86% participated in six month period. 

• 40% of these report gambling one or 

more times a week. 

• 10% of adult population are regular  
continuous gamblers and are those most 

at risk. 

• 35% of New Zealanders play Lotto 

weekly. 

• Average household  (967,617 in 2006 
census) expenditure on gambling was 

$2094 per year or $40.20 per month. 

• Venues licensed before 2001 can have up 

to 18 machines, those after 2001 up to 9. 

• A recent study found that 9% of adults 
had gambled to a harmful level in last 12 

months.4 

• People who gamble on Lotto spend on  
average $18 a month, Instant Kiwi $6, 
Keno and Telebingo $10; horse racing 

$36. 

• Between 2004-5  there were 593 self  
exclusions from casinos. Only 188  

exclusions were made by the casinos. 

• 95% of women presenting for help cite 
pokies as their principal mode of  

gambling.3 

• About one in five regular pokie players 

has a gambling problem. 

 

Annual turnover in gambling $14.013billion 
Annual Vote Health  $12 billion 

 

Gaming machines, including casino pokie machines,  
are the most harmful form of gambling. 

Gambling in NZ  

Recent statistics1  



Number of non-casino pokie machines in  
New Zealand 1994-20071 

Where does the money go from non  
casino pokie machines? 
 

• Gaming machine duty is charged on the  

profits from gaming machines (20%).5 

• 37.5% of the losses should go out in grants 

to the community but this does not  
necessarily benefit the community from 
where the money was obtained. 

• Venues/pubs can claim a maximum of 16% 

of losses for administration costs. 
• This leaves 45.5%. 

 

Geography of venues5 
 

• A 2005 Ministry of Health study shows that 

pokie machines are concentrated in the 
most vulnerable communities.   

• 47% venues are in Decile 8,9 & 10 areas. 

56% Maori and 72% Pacific peoples in the 
above deciles.  

• In Decile 9  there is 1 machine for every 75 

people and in Decile 1 there is 1 machine 
per 465 people. 

Counselling and  Helpline 20063 

• 2651 new callers to the Gambling  

Problem Helpline in 2006 The number of 
those receiving personal counselling has 
risen from 923 in 1997 to 4744 in 2006. 

• In 2006 over 74.9% who received  

treatment and 73.5% of Gambling Helpline 
new clients said non-casino pokies were 
their primary mode of gambling. Another 

10.6% cited casino pokies as their primary 
mode. 

• Maori clients (32.2%) were over  

represented at treatment services in 2006. 

• The number of Asian clients for  
Gambling Helpline was 7.6% and treatment 

services 7.1%.  The Asian Gambling Hotline 
have had a 12.2% increase since 2005.                  

• 58.8% of clients received between 1.25-

9.75 hours of treatment. 

• Asian (35.4%) & Pacific (33.6%) of face to 
face clients cited casino machines as their 

primary mode of problem gambling. Most 
(85.4%) Asians cited casino based gam-
bling as their primary mode. 

• In 2006 women accounted for 46.8% of 

clients.  

• 67.1% of clients rated their gambling as 

either mostly or completely out of control. 
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