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ABSTRACT ARTICLE HISTORY

This paper presents the findings of the Perceptions of Papakainga Received 17 December 2020
project, a 12-month, Nga Pae o Te Maramatanga funded project Accepted 20 April 2021
which explores comparative views of ‘home’ for Maori. The

ﬁndmg{;s highlight .the emerging t.hemes arc_Jun_d.t.he meaning of Maori; Maori wellbeing;
home for three dlfferent generations of Maori Il\{lng in different Maori housing; New Zealand
geographical locations and how these meanings shape or housing policy; Covid-19
influence the perception of how to ‘be well at home'. By

investigating the views and attitudes of Maori community

members in two distinct communities regarding what ‘home’

means to them, the research has been able to identify that

‘home’ is more than a spatial or physical notion, and that there

are a range of holistically connected aspects that need to be

considered if we are to deliver effective and sustainable solutions

around Maori being ‘at home’. As Maori meanings of ‘home’ are

adapting, developing and changing, especially in the current

Coronavirus Covid-19 context, the findings from this research

contribute to the significant thinking that needs to influence

future policy direction and also highlights areas that require

further investigation.
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Background

Whakatauk:
Ko te whare e hanga te tangata,
ko te tangata e hangaia e te whare.
The whare (whare tangata) builds the people and
the people build the whare.

The concept of home’ and the influences on how ‘home’ is experienced, and con-
ceived of, is a multidimensional, fluid process, inextricable from the socio-political
context (Boulton et al. 2020). As such, in Aotearoa/New Zealand, the erosion of Maori
concepts and values throughout colonisation has significantly shaped contemporary
Maori perceptions of what or where ‘home’ is (Moewaka-Barnes and McCreanor 2019).
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During 2020, the focus of being ‘safe and well at home’ took on an unprecedented
importance within the rapidly developing Coronavirus Covid-19 crisis. Aotearoa/New
Zealand’s Covid-19 response centralised ‘home’ as the ‘safest place to be’, specifically
during the level 3 and 4 lockdowns (Ardern, 23 March 2020). Within a Covid-19
context then, home was seen to embody a place of health and security, in contrast to
places ‘away from home’ which were viewed as potential sites of infection, impacting
both personal and public health. While for many, our physical homes are our primary
source of comfort, security and wellbeing, for Maori, however, the essence of what
forms a place of wellbeing is not necessarily embodied by the physical houses in
which we dwell. Furthermore, Maori needs regarding ‘home’ have been reduced to dis-
cussions around home ownership and home affordability, leaving Maori understandings
of home inadequately represented within existing polices, resourcing and services.

The current lack of understanding of what forms a place of wellbeing for Maori is simply
the most recent manifestation in a legacy of Crown policies and practices which originally
sought to alienate Maori from their traditional lands. Government policies allowing for
land dispossession and assimilation forcibly impeded customary Maori practices, including
architectural practices, and traditional spiritual and cultural leadership. The Native Lands
Act 1865 and the Native Land Court are examples of early key mechanisms for the conver-
sion of traditional communal landholdings into individual titles, which facilitated wide-
spread purchase and acquisition of Maori land by Pakeha and the Crown (Boast 2017).
A steadily eroding land-base contributed to a rapid urbanisation of Maori from the
1930s (Groot and Peters 2016). By the mid-twentieth century, approximately 30% of
Maori had relocated to city centres. By 1966, this had risen to 62% (Hill 2012), while by
the end of the twentieth century over 80% of Maori were living in urban areas, the majority
of whom relocated to Tamaki Makaurau, Auckland (Statistics New Zealand 2004). This
move away from (predominantly) rural homelands for many Maori has been referred to
as an intergenerational process of cultural negotiation (Williams 2015) where the urban
‘diaspora’ has resulted in generations of matawaka Maori; Maori who do not hold tra-
ditional mana (authority), and whakapapa, or genealogical links to the land on which
they live (Henry and Crothers 2019). While Maori moving to the city for employment
or education were often met with severe levels of hardship, poverty, and discrimination
(Anderson et al. 2015), the move also resulted in an evolution of ‘adaptation, innovation
and reclamation’ for Maori (Allport et al. 2017, p. 39) and shaped the socio-cultural trans-
formation of cities like Tamaki Makaurau/ Auckland. Governmental integration and
assimilation agendas of the 1950s utilised housing and the idea of ‘home’ as a central
tenet in settling Maori in urban areas. By the mid-1950s the issue of housing Maori in
Auckland became urgent not just as a means of solving the issue of urban overcrowding
and the inevitable links to ‘poor health, education and delinquent behaviour’ (Williams
2015, p. 92), but also as a way to promote nuclear-family living. Home ownership, in par-
ticular, was seen as a way to engender Maori-Pakeha race relations, and to promote
‘responsible and ideal Pakeha citizenship’ for Maori (Williams 2015, p. 92). While sub-
sequent rises in Maori home ownership in Auckland resulted from these early policies,
the physical and social function of ‘home’ for Maori became dominated by Western con-
cepts of ‘home as a house’ (Mallett 2004), and an economic asset.

While the context of Western colonisation of lands, ideology and systems is inextric-
able from the changing experience of home’ for Maori, the right of Maori to assert
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rangatiratanga (self-determination) over their cultural norms and to challenge Western
models of knowing and knowledge-construction also influences how contemporary
Maori think of ‘home’ (Henry and Pene 2001). The reclamation or revival of philosophi-
cal beliefs, and social practices emphasise the connection between mind, body and spirit
(Mark and Lyons 2010), and the place of whanaungatanga (kinship), kotahitanga (inter-
dependence), wairuatanga (spiritual connection), kaitiakitanga (stewardship), manaaki-
tanga (generosity), and mauritanga (life force) (Henry and Pene 2001). These concepts
provide a perspective that re-situates overriding western notions of home, which have
provided the basis for government policy and practice on housing, and public health
messaging in regard to ‘home’ (Boulton et al. 2020).

Maori have developed their own ways of making a ‘home’ away from home by cultu-
rally recoding the neighbourhood (Anderson et al. 2015), however, intensification of
urban settlements has severely affected the relationship Maori have with traditional
resources, landscapes, and other sites of significance (Rolleston 2005; Awatere et al.
2008), and the way in which whanau Maori are able to live together ‘at home’
(Boulton et al. 2020). For Maori living in their Iwi rohe on their whenua (land),
complex issues around ahikaroa (continuous occupation), and what it means to ‘be at
home’ or ‘return home’ in the context of little or no Iwi resourcing, means that the
concept of ‘home’ remains a contestable site of struggle.

This twelve-month research project investigated understandings of home from the
perspective of two groups of Maori: the first who live in and around their traditional
homelands and/or have strong connections to their marae and may be considered ‘trib-
ally based’; and a second group of ‘urban’ Maori who no longer reside in or near their
traditional whenua, and are less strongly connected to their marae. Their understandings
of home, and relatedly of wellbeing, offer new insights to the discourse around the future
of housing policy in Aotearoa/New Zealand.

Methods

This study utilised a qualitative approach to data collection and analysis, with the
primary data collection methods being face-to-face interviews with a group of key infor-
mants. This paper presents the results from those key informant interviews.

Using local knowledge and networks, 15 participants were purposively recruited
(Minichiello et al. 1999) from two locations; nine from the Rangitikei and six from
Tamaki Makaurau/Auckland. All participants identified as Maori, and in the Rangitikei
included three kaumatua (>55 years); three pakeke (aged between 54 and 25 years); and
three rangatahi (<24 years). Of this group, five were female. In Tamaki Makaurau, par-
ticipants included one kaumatua; three pakeke; and two rangatahi (<24 years). Gender
was evenly split in this group. Each research team is based in, and works for, the com-
munities from which participants were recruited, and interviewers were of those respect-
ive communities.

Semi-structured interviews were conducted using open-ended questions and informal
conversation. The interviews ranged from 30 min to two hours and were audio recorded
and transcribed. Participants were asked to describe where they grew up; what the
concept of ‘home’ meant to them; and to discuss their understanding of the Maori
words tirangawaewae and papakiinga and what these terms evoked for them. A
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second part of the interview focused on the services required ‘at home’ to stay well, but
these data are not reported here.

Two cycles of coding were completed to identify key issues and themes arising from
the interviews (Braun and Clarke 2006). In the first cycle, individual members of the
research team reviewed each transcript, applied codes and noted themes emerging
from the data. In the second, all the researchers came together in a kanohi ki te
kanohi (face-to-face) session to share their analysis and interrogate each of the
themes. The face-to-face analysis session allowed researchers to share their topic knowl-
edge and participate in a group discussion where all ideas were considered valid and
worthy. During this session, researchers agreed on which individually selected codes
were the most significant and whether these required aggregation or disaggregation. In
instances where team members disagreed, a fulsome discussion was had until such
time as the team as a whole agreed with how the data would be presented. This collective
approach to analysis, termed mahi a ropa (Boulton et al. 2011) has been used successfully
by this research team in earlier work together (Boulton et al. 2018).

Ethical approval was granted by the Waipareira Ethics Committee in March of 2020
and by the New Zealand Ethics Committee in April 2020 (NZEC20_07).

Results
Home as a place of connection

For all our participants, home was about whanau, family, friends and communities. More
broadly, participants talked about home as a place of belonging, safety, connection and
acceptance. Participant perceptions of home also tended to be more about connection to
people and communities rather than a physical location or a physical dwelling.

While life experiences across the groups that were interviewed were diverse, there
were some distinct commonalities on how ‘home’ was conceptualised. Participants
across both sites and across generations, talked about their conceptualisations of home
as something distinct from a ‘house’. The ‘house’ as a physical structure barely featured
in participant responses. Instead, the concept of ‘home’ was defined as a myriad of largely
non-tangible characteristics.

I guess I don’t consider it to be like just a house or, you know ... whereas when you say
‘describe the word home’ instead of a house, you know, home, house, you kind of see the
difference, the subtle differences in that so, um, yeah, I think it’s, yeah, more than just...
somewhere you live.

Rather than concentrating on a physical building, when asked to talk about the elements
that define ‘home’, participants described home as a place of connection. Participants
talked about ‘home’ as a place of genealogical and historical significance to them. This
included ‘places’ where participants had an ancestral link, or places and communities
where whanau had lived for a number of generations. For most, this meant that home
was where their whanau or family were.

I suppose, just really is a cliché, but home is where your heart is, and this is where my heart is
with these two annoying tamariki. And the annoying husband. So, wherever we would move
it would feel the same.
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... Cos I also mention home to me is whanau, a whanau unit. Like all my brothers and
sisters.

And like, where my mum and dad and sister are and living ... I guess that’s just where I feel
the most comfortable, the most at home, is when I'm with them.

The connective aspect of home was also framed in regard to whanaungatanga and wha-
kapapa (genealogy) connections, and the sense that home functions as a ‘steady base’ that
links not just to living whanau, but also to family members who have passed on and to
those yet to come. Our tribally based participants, in particular, talked about how main-
taining whakapapa links to a place was about acknowledging the legacy of their tipuna
and Maori identity.

Yeah, so home for me is reconnecting my family. Keeping my children connected so that
they will continue on the legacy of our tapuna.

I've got a set of grandparents that are in the local Taihape cemetery. That place is not home. It
has a totally different, that is totally different whereas Whiti, as Hauiti, as Ngati Tama, as Te
Ohoake, when I step into the place of my tapuna, that is a part of home and that’s why it’s part
of who I am, it’s a part of who my children are. It is a part of my mokopuna that are to come.

Some participants articulated the difference between a ‘house’ and a home by high-
lighting that while one may have a whare (house) that does not mean they have a
‘home’. In this sense home is a place to return to for familiarity and connectedness.

It's not home, it’s just a whare. So, in that sense to me, they’re homeless. They’ve got a house
they live in and that’s all good. My brother’s got a house he lives in, a flash house, everyone’s
got flash houses, but guess where they wanna come? They wanna come back to their old
home, slob out on the couches, have their inu pia, have their korero, go eeling, ride
horses and just laugh and laugh with each other. And look at the stars at night. And go
to their river. And that’s where they feel really happy and connected.

Participants also talked about the role of community in making a place ‘home’. For urban
and tribally based participants alike, ‘home” and ‘community was about ‘feeling’ a sense
of belonging, forming meaningful friendships, relationships and connections, and the
shared history (and memories) that were created through those experiences.

Yeah, definitely strong sense of community ... I had cousins that lived here as well and a big
family, family friends and friends of parents and a few kids around my age and stuff, that we all
just hung out ... So, yeah definitely established a strong sense of community out here, for sure.

[Home is] community based ... you know, if you live communally, and when I say com-
munally, I mean you have your own kind of system. So, you know, like you could have
some people doing the hunting, one household doing, growing certain vegetables, um,
the other, the other house worrying about waste or, you know? ... like independent commu-
nities I guess that can stand on their own without any other, you know ... you don’t have to
rely on any other system but your own system.

Land, whenua and the environment of ‘home’

While participants made it clear that ‘home’ was not defined as a structural space, the
elements of whenua, and the natural environment came across as an important part of
home throughout the interviews.
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... if  was thinking about home for me in that respect it’s actually my garden. If I was think-
ing whenua, well, there’d be two lots of whenua. The whenua up the river, up the Whanga-
nui which is very important to me and just in terms of I know it’s there and it’s one bit that
we will never touch and it will always be there and it will always be there for our, for gen-
erations ... But if ’'m thinking about my own wellbeing and whenua it would be the whenua
which is my garden at home.

Although the relational (rather than territorial) dimension tended to be a more impor-
tant marker of ‘home’, proximity and shared territory was a strong determiner in how
friendships and relationships were formed. Physical locations also held both symbolic
and spiritual significance for participants. For example, participants spoke about the
areas, cities or towns they grew up in as representing places of immense pride, and
how that formed part of their identity.

I kind of think of home as just the entire West Auckland region just because of going to
school in Henderson. And like, all my mates from school lived around there. So, going to
their houses and stuff like that. And just going to Henderson mall after school ... . That
kind of was definitely a big part of my childhood as well. So, it’s got a special place in my
heart as well. Henderson in general, West Auckland and Piha - it just all kind of is the
same sort of environment for me.

Whenua also held spiritual significance, particularly for our tribally based participants
who often spoke passionately about their ancestral links to their whenua, and how
that connection nourished them emotionally, physically and spiritually, as well as provid-
ing them with a sense of safety and comfort.

I think if anything it makes me feel a lot more stronger, you know? I'm looking out my
kitchen window bro and I can see the ranges, Ruahine. And then knowing that my awa is
just down the road, you know? I've been brought up there too, swimming in that awa,
you know? I definitely do feel, feel the link ... spiritually and I would, you know, that’s
another thing, like if I'm living somewhere else, I wouldn’t get that you know? I'd feel a
bit more misplaced, I guess.

The environment and the land were seen to bind people through ancestral and nurturing
connections, in order to be sustained in a physical and spiritual sense.

My home is on this land. ... It’s our akaipo, the land that fed us. And it still feeds us today ...
It feeds me spiritually, it feeds me physically, and I'm fed through te taiao, you know, the
environment and there’s kererd sitting in my tree and I can hear the tai talking and it’s
my world.

Home as a place of ‘safety’ and ‘belonging’

Participants reiterated that the definition of home was based on a sense of ‘safety’.
‘Feeling safe’, meant not just physical safety, but also included feeling ‘comfortable’
and ‘familiar’.
What is home to me? It’s somewhere I feel safe ... somewhere I consider to be the most fam-
iliar place in the world ... somewhere I'm comfortable in my own skin and where I don’t

have to change for anyone or anything. Somewhere I can sleep without thinking, having
to keep one eye open.

‘Safety” therefore also meant being able to ‘be yourself’ and find acceptance at home.
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I think for me, home is just the environment where you just feel like comfortable to just be
yourself and like free expression and ... So, I guess like, the feeling of home is just the feeling
where you can be you and just do the things that you want to do with your life and live freely

The notion of ‘safety’ also spoke of the importance of home in terms of spiritual wellbeing.

I think it comes down to safety and how I feel so safe in terms of wairua, wairuatanga. [I] can
feel a lot more safe being in an environment that I'm familiar with. Knowing that my tapuna
are buried down the road, knowing that my marae is so close, I know my whanau is spiri-
tually safe.

Feeling safe, connected, and able to be free to be yourself was grounded in the recurring
references to home as a place where one ‘belonged’.

I think maybe the sense of belonging maybe, yeah, like it feels like I belong here more so, if
you know what I mean? It feels like home and like the fact that you can sort of turn up at any
point or you're always sort of accepted maybe, yeah.

Belonging in this sense also related to identity. Urban based participants were proud of
being Maori, and while their home was away from their traditional ancestral lands, their
identity as Maori, and their spiritual connection to land and whanau were nevertheless
part of ‘home’.

Yeabh, it is. It [the experience of home] is spiritual with ... yeah, definitely is a big part of who
I am and the way I sort of see the world and stuff like that.

For participants based in their tribal rohe, belonging and identity were also related to
being in ‘those places and spaces that my tipuna have walked’ where one can return
to restore, to reconnect and affirm their belonging.

Simply put, when I come home, I feel loved and connected to those that surround me and
those that have passed. I feel my soul restored and my heart is home.

In summary, all participants explained ‘home’ as being about connection to people,
land and identity. Being ‘at home” was described as an experience of psychological, phys-
ical and spiritual comfort. For some this experience was rooted within tribal boundaries
and connections, while for others this experience was fluid and adaptable outside of those
areas. Nevertheless, the experiences described by the participants strongly highlight a
shared understanding of the ideal home as a place of holistic ‘nourishment’, where all
these aspects connect to provide a strong sense of wellbeing.

Discussion

While this study was exploratory in nature and, due to the amount of funding received,
limited to only two communities and a small number of participants, the data captured
was both rich and nuanced. By this, we mean the insights provided by participants into
notions of home’ reveal a range of understandings of how ‘home’ is conceived and, as a
consequence, how responses to creating safety and wellbeing in the home must be tai-
lored to specific communities and populations. The findings of this research highlight
that the concept of home’ is substantially more than just ‘a house’, or a mere physical
space. For the participants in this study home’ was a ‘place’ imbued with memories,
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experiences, history, and genealogy. The aspects of emotional, physical and spiritual well-
being are critically and inextricably linked to notions of home. Cram (2020) refers to
these aspects as ‘collective capital’; the values and principles applied by the collective,
in this case, Maori, that transform a physical dwelling into a home.

Through the analysis of the interviews, and in helping to develop a theory of ‘home’ as a
place of meaningful relationships, connections and wellbeing, there are a number of inter-
connected and interrelated themes that emerged, namely: whanau and whanaungatanga;
whakapapa; whenua and wairua; and whare. Each of these themes is discussed below.

Whanau and whanaungatanga - family, relationships, and connection: Recent
housing and health policy has tended to focus on the importance of a sound physical
structure for Maori whanau (King, McArthur, et al. 2020) however, we argue that in
focusing narrowly on the physical element of ‘shelter’ policy makers may have missed
the critical social element of connection and human contact. Our policy thinking
needs to be equally mindful of the importance of housing Maori whanau in dwellings
and buildings that allow for social connection and whakawhanaungatanga, as well as
dwellings which are warm, dry and secure.

Whakapapa - genealogy, history, and identity: The significance to Maori of their
ancestral lands is an issue that has confronted Aotearoa/New Zealand sporadically
over the years since the establishment of the Waitangi Tribunal in 1975 and the extension
of the Tribunal’s remit into investigating so-called contemporary claims (Walker 1990.
Wynyard 2019). A long history of claims dealing with land confiscations has, in recent
years, been supplemented by more contemporary land alienation issues which have
been played out in the court of public opinion, in the media and behind closed govern-
ment doors (e.g. Maori protest occupation at Thumatao). Underpinning these calls for the
return of lands or simply access to them, is the desire on the part of Maori to preserve and
maintain their genealogical connection to their homelands.

Whenua and wairua - land and spirit: For Maori, land is more than simply an economic
asset, or a commodity to possess. Our participants, irrespective of whether they were trib-
ally based or urban, spoke of the significance of the land from a spiritual point of view; of
the connections between a physical place and their respective families; and the comfort and
security connection to land can bestow. As land is facing increasing pressures for different
and multiple uses (farming, housing, infrastructure), a challenge for policy into the future
will be how to ensure that those who desire to live rurally and be close to their tarangawae-
wae are able to do so though the provision of high-quality housing.

Whare - Housing design and policy: While the ‘house’ as a physical structure was
barely mentioned by participants in relation to home’, when a physical building was dis-
cussed, it was in light of how the building allows - or hinders - the ability of whanau
Maori to discharge their cultural practices, such as demonstrating manaakitanga (hospi-
tality) and tautoko (support) to others. Implications of this are that dwellings must be
sufficiently big enough or flexible enough to meet not only the needs of the immediate
inhabitants, but also any visitors who may require temporary housing during times of
crisis (e.g. hospitalisation for loved ones, tangihanga). The current housing crisis has con-
tinued to contribute to significant overcrowding amongst Maori households, with Maori
being four times more likely to be living in crowded housing than people with European
ethnicity (Stats NZ 2018). While most dwellings in New Zealand are designed for single
unit families, Maori families tend to consist of multiple family units. This has a number
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of housing design and policy implications, particularly around what might be considered
the lack of cultural considerations when designing homes, and how a more holistic, cul-
turally grounded approach to New Zealand housing policy might be developed.

There are a range of implications that arise from these research findings, which sit
within the Crown’s obligation to protect Maori as a Tiriti partner. The Crown has a
direct role to play in delivering targeted and robust solutions to hauora Maori and sup-
porting Maori wellbeing at home in response to the Covid-19 pandemic (King, Cormack,
et al. 2020). While the negative effects on mental, physical and social wellbeing from the
experience of a pandemic related lockdown at home are being evidenced around New
Zealand and the rest of the world (Ammar et al. 2020), Maori - as with many other indi-
genous peoples globally - are at risk of inequitable and lasting adverse effects on well-
being (McLeod et al. 2020). As long as New Zealand still lacks agreed terminology,
definitions and monitoring mechanisms of what wellbeing ‘at home’ means for the
diverse experiences of Maori, we will continue to devise policy which falls short of
meeting the needs of Maori whanau, hapt, Iwi and communities.

There is an urgent sense, in this post Covid-19 pandemic period, of not just rebuilding
wellbeing, but of future proofing how we, as a nation are to remain ‘safe at home’. Decision-
making and policy concerned with such rebuilding must include Maori. While the New
Zealand Government is making commitments to resource Maori specific housing
(Mahuta, 11 August 2020a), and using Maori specific principles (Office of the Associate
Minister of Housing 2020), the need to engage in meaningful dialogue with whanau
Maori is critical. Solutions to sustainable wellbeing at home can only come from a Maori
led multi-disciplinary approach, that includes public health, urban planning, mental
health, environmental health, epidemiology and sociology to determine what is needed
from the built environment to achieve holistic wellbeing for Maori (Amerio et al. 2020).

Recent initiatives around creating ‘homes’ and ‘home-places’ have looked at Maori
principles of design, community living and the natural environment to preserve and
embed culture and identity. Central to these activities is the concept of hauora and
moving from euro-centric to whanau-centric models (Paul 2017). Coupled with the Gov-
ernment’s recent commitment to ‘achieve tailored housing outcomes for Maori’
(Mahuta, 16 May 2020b), there is a promising resurgence of possibilities around creating
‘home-spaces’ that function in ways to better meet Maori needs.

Multiple challenges remain to make these possibilities a reality. The recent new
housing package announced by the Government aimed at accelerating housing supply
and supporting first home buyers (Ardern, 23 March, 2021) has included no Maori
specific provisions, despite Maori from all areas of Aotearoa/New Zealand continuing
to be overrepresented in measures of housing deprivation. Undoubtedly, the advent of
Covid-19 and the subsequent economic and social impacts have added an additional
layer of complexity around Maori homes. To keep Maori well ‘at home’, greater under-
standing is needed about the diverse and shifting realities of Maori and how these reali-
ties can be supported by culturally informed, visionary and sustainable housing policy.

Conclusion

Our findings reinforce the need for a more holistic, multidimensional understanding of
‘home’ as it relates to Maori. The intrinsic connection between home and wellbeing was a
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key finding from this study. We believe these interconnected and related themes provide
some initial foundations from which to build and grow our knowledge and understand-
ing of Maori perceptions of home, and how we might better address Maori housing and
wellbeing needs in a more holistic and comprehensive way.

While this research project has provided an initial insight into some of the foun-
dations of wellness for Maori at home, more work is required around the relationship
between the actual, current living conditions of Maori, and the aspects of home that
ideally make it a place of sustainable wellbeing. The voices of whanau, such as heard
through this research, can - and must - provide a crucial turning point to assumptions
of a ‘one-size-fits-all’ approach to housing and placemaking. Personal and collective rep-
resentations of relational wellbeing at home are potentially problematic to capture and
require a Maori centred approach that privileges the voices of whanau Maori.
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